Gulf Coast Health Center, Inc.

Your Patient Centered Medical Home -
Proudly serving Southeast Texas for over 30 years!

Our Mission: Gulf Coast Health Center is a nonprofit FQHC (Federally Qualified Health Center) dedicated to

promoting a healthier community by providing quality and affordable Healthcare, Dental, Behavioral Health, Vision, and
Pharmacy services to the greater Southeast Texas Region.

Services We Provide

Primary Care Women’s Health/GYN Behavioral Health (Children,

e  Physical Exams e Prenatal/Obstetrical Care Adolescents, And Adults) / Substance

e Chronic Disease Management e Partnerships with Local Hospitals Abuse / Counseling Services

e Cholesterol and Diabetes Screening for Delivery and Ancillary Services e  Mat (Medication Treatment)

e Cancer Screening tests that are Ophthalmology Services e  ADD/ADHD - Depression - Anxiety -
Provided and/or Arranged for e Eye Exams Behavioral Issues -Stress -
Including Pap Smears e Glasses/Contacts Adjustment Disorders

e Colon/Rectal, Prostate Cancer and Dental Services (Ages 6 Months — e  Grief - Bipolar Disorder - Substance
Mammography Adults) Abuse/Opioid Use Disorder

e  Pediatric Medicine e Emergency Services e Telemedicine Visits with

e Acute Care e Sealants (Ages 6 yrs-18 yrs. old) Counselors

e Immunizations e Exams

e  Sport Physical Exams e  Extractions (Limited) Social Services Outreach Enrollment

e  Well-Child/Sick Exams e Restorative Services Services

e Allied/Ancillary Services e Hygiene (Cleaning) e Program Enrollment Assistance

e Imaging/X-Ray Services e  Preventative Services (Eligibility/Medicaid/Chip/Texas

e In-House Laboratory Testing e  Fillings Women’s Health/Social

e Pharmacy On-Site (Port Arthur e X-Rays Security/Primary Health Care
Site) e Root Canals (Limited) (PHC)/Marketplace

e Medication Assistance Program e  Fluoride * Health Fairs
(MAP) Provided for Clients who e Dentures * Referrals
meet Eligibility Criteria e  Medicaid Dental Services (Ages 6

e Home Visits month — 8 yrs. old)

Our Locations to Serve You!

Port Arthur: 2548 Memorial Blvd, Port Arthur, TX
Medical Department - Monday & Thursday 8:00am - 5:00pm Contact US!

Tuesday, Wednesday & Friday 8:00am - 8:00pm )
Saturday 8:00am - 5:00pm Company Phone: (409) 983-1161

Dental Department - Monday - Friday 7:00am - 6:00pm Company Pharmacy: (409) 983-8022
All other locations: Monday - Friday 8:00 AM - 5:00 PM Company Website: www.gulfcoasthc.org
Westside: 601B Rev. Ransom Howard Blvd, Port Arthur, TX D Email: GCHCMAIN@gulfcoasthc.org

Silsbee: 755 N. 4th Street, Silsbee, TX Facebook: Gulf Coast Health Center
Jasper: 561 State Street, Jasper, TX

Orange: 610 Strickland Dr. Suite 380, Orange, TX




Frequently Asked Questions:

What is a FQHC? - A Federally Qualified Health Center (FQHC) strives to help meet the needs of an underserved
area or population. As a nonprofit and tax-exempt organization, a FQHC can receive grants from the
government, the private sector, and donations in addition to Medicare and Medicaid funding.

Are we a free clinic? — No we are not a free clinic. However we do provide a sliding fee scale. It is a discount
payment model we use to care for patients who cannot afford care or lack private insurance. The amount
discounted is based on your proven income.

Are there Providers available after workhours (After 8PM)? — After closing, there are no providers available to
physically see you. However, we do have on call providers available to speak with you if you have any questions
or concerns. To speak with them, call the main phone number (409) 983 1161 to speak with a phone operator.

They will then forward you to a waiting provider.

Does Gulf Coast Health Center accept Private Insurance, Medicare, and Medicaid? — Gulf Coast Health Center
accepts all patients, whether you have private insurance, Medicaid, Medicare or self pay (no insurance).

What information is needed for me to see a provider? Patients will need to provide a copy of their Driver’s
License, proof of income and/or insurance card.

Are my medications free? Gulf Coast Health Center medications are at a discounted rate. We offer programs
that patients may qualify for that cover prescription cost.

What is Evidence Based Care (EBC) — An approach to medical practice intended to optimize decision-making by
emphasizing the use of evidence from well designed and conducted research.

What is Patient-Centered Medical Home — (PCMH)? — A model of care where patients have a direct relationship
with a provider who coordinates a cooperative team of healthcare professionals. This primary care is oriented
towards the whole person. Research shows that PCMHs improve quality and patient experience, and increase
staff satisfaction — while reducing health care costs.




